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Introduction

= Facilitating access to medicines, currently through
dispensing, is a core component of the patient care
process for pharmacists.

» Errors can occur anytime during dispensing and the
consequences of these can result in poor patient
outcomes.

» Common dispensing errors are wrong medicine, form,
strength, quantity, or incorrect directions on labels.’
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Presentation Notes
Dispensing skills are a core component of the patient care process for pharmacists and is part of safe medication practice and facilitating access to medicines. 
Errors can occur anytime during the dispensing process and the consequences can result in poor patient outcomes and in unfortunate situations, death. 
Common dispensing errors are wrong medicine, form, strength, quantity, or incorrect directions on labels. All of which are preventable. 
These are some recent incidences this year of consequences of dispensing errors by pharmacists with one unfortunately leading to death. 
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Health care isn’t as good as it can be

Girl, 2, ‘could have died’ after Boots pharmacist gave
wrong medicine

Georgia Diebalius
Wednesday 28 Feb 2018 1:534 pm
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‘The label on the bottle reads “May be fatal if swallowed and enters sirways” followed by “H swallowed, immediately call a
poizon centre or doctor™ (Picture: Colchester Gazettes SWNS)

Pharmacy error contributes to
Melbourne woman’s death

Family questioned medication but were told it was okay

‘ Heather Saxena | 1st March 2018 1Comment

A statin dispensing error by a Melbourne pharmacist contributed to
an elderly woman’s death, a Victoria coroner has found.

The pharmacist admitted to supplying 79-year-old Margaret Yeomans
with rosuvastatin 40mg daily instead of simvastatin 40mg daily in
June 2016, according to findings released this week.

Mrs Yeomans’ husband later told police he picked up the medication
from the pharmacy, and noticed the container and tablets looked
different, and rosuvastatin' was written on the box.

However, another pharmacy staff member told him it was correct and
it was probably just a different box.

7-month suspension for pharmacist whose
dispensing error led to death

y James Waldron
06/10/2017] 55 comments | News

Propranolol 40 g

R.. ©

Martin White (3062R) said propranclol was “side by side” with prednisolone on the dispensary shelf
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Presenter
Presentation Notes
MyDispense was designed as a simulated learning and teaching environment to help students develop their skills and competency in dispensing medicinal products systematically, safely and accurately at a level of detail and difficulty corresponding to their knowledge and experience. 
MyDispense allows students to learn from their mistakes and failures in a simulated learning context, without the potentially serious negative health outcomes and consequences of substandard real-world practice. 
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Name: Bﬁ;ﬁ;% XXX

Sex: [ Age: 68 H.K.I.D.: A332542(5)

Address: ISR T E—4, 47EISHA,

Order Date: 11 05 2018 MO: David Fang
Ward:

Doctor’s Prescription

Drug Allergy:

Prescription

Abilify 1 mg/mL OS Thirty
Example directions

Generic substitution is allowed unless otherwise specified.
Doctor’s Signature For Pharmacy Use Only (Ext. 5787)

G

KEEP QUT OF REACH OF CHILDREN
PROXEN SR 750mg Tab Qty28 Rpto

Filled b Checked b Issued b
Dr. code: TU08393 y v Y

FRRCSRNEE S E R, IS A A A E TR,

Please collect medications on the same day when the prescription is received.
The prescription is valid for 4 working days.

Maproxen ¥50ma Tab (MDY}
Swallow whaole OME (1) tablet daily with ar soon after food

Khun Phra Muananong 55.18
13/05/2016 Darshan Aman K3

* Pharmville Community Pharmacy

48 High 5t, Pharmville 3052 Ph: 5877 2154 Prop. L. Wilkie

Maxamox

1000 mg Tablets
Amoxycillin Tablets
14 Tablets

Store below 25°C
Protect from moisture

Dosage: As directed by the physician

JHTN

40527000520
1 1

Maxamox
1000 mg Tablets

Amoxycillin Tablets

5 SANDOZ

PRESCRIPTION ONLY MEDICINE

KEEP OUT OF REACH OF CHILDREN

Maxamox

1000 mg Tablets

Amoxycillin Tablets

14 tablets

Each toblet contains

AUST B

S

SANDOZ

Amoxyeillin 1000 mg [as amoxycillin trihydrate)
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.

Sandoz Pry Iid

ABN 600 7544 9553

100 Harris Street,

Pyrmaont NSW AUSTRALIA 2009
Tel: 1800 634 500
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PBS-RPBRS authaorily preseriplion 4430
Hot valid unless suthorissd by delegate
Dr. Laurence Carter PF32635
10 Gordon 51, Granville,

QLD, 4650, Ph: 41233133

e |2,9,7,618,6,5,4 Ga][1]
Fateris tutname | Layla Hassan
I 3 Hewnman 5t, Pharmville,
Victoria Fosode 3052
. (1,6,0,K,3,5,7,2 8,4,
and et 18 et S0 o

Authorisation is requested for the following:
PEE prescriplion wom Sie Manager, Mesicare Ausiila (3]

APEE prascrioton from the autoned deegate of he Rapa

Bramd suibsifution rog mmlwm

Dwnly one item par form

Genvoya 10mg-200mg-150mg-150mg Tah [.)

2103 2019 |

rran— v = Trcevi Db ap
desiTaa VA, irse | .
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Review of clinical documentation

= M Pathology results
\}__ L H Pathology results

Fact Finding Hand over
f,f' i GP notes
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Patient Questions Do not dispense
Counselling
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. MyDispense

Exercise date: 30/04/2019
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HOSPITAL PRESCRIPTION

Patient's Madicare numbear

4422

[e]s]3]z] [s[a]7]9] [a]e] [5]

Pharmaceutical benefits entitiement or DVA number

UR number: 0
Name: Sophie Barker

Address: 29 Edgevale Rd, Pharmville,
Victoria 3052

Ward: OnceS

Age: 68

Tick appropriate box {one scheme only per form)
[#] PBS [] RPBS [ Chemo

B Concessional or dependant, RPBS beneficiary
[[] safety Net entitlement card holder or Safety Net concession card holder

Print patient’s name

Sophie Barker

Patient Weight

Drug name and form

Dose, route and

Strength frequency

Quantity

Supply Approval
¥IN

number if
required

Capecitabine 500mg Tab
500mg Tah [..)

5[“]"“] 4 tahhd 14 days an, 7
days off each cucle.

112 Tahlet

Y

oaoooa

Heights..,
Wit
.78

TV LT Tt T T AT Easy Carner

Drug hypersensitivities

DO NOT LEAVE BOX BLANK
Inp

NK A

patient has no allergies enter N/A in box

Adoo jsioewieyd Jo juaned
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Antimicrobial stewardship

To

1:

MyDispense

Dr. Amrita Aiman

18 Thanet st, Pharmville,
Victoria, 3052,

Ph: 78403332

Prescriber no. AR14938

Patient's Medicare no. 4731 9548 YB 3

Pharmaceutical
benefits
entittement no.
Safety Net entitiement Caoncessional or dependant
[] cardhoider RPBS beneficiary or Safety
(cross relevant box) Met concession cardholder

Patient's name Paige Kavlee Baker

2/9 Edgevale Rd, Pharmville,

Victoria 3052

Date 3004 2019

PBSX  RPBS [[] Brand substitution not permitted

Address

KEFLEX 250mg;/SmL Susp (AS)
3 mL oral TDS for 5/7.

-Prﬂerqjc to penialiin

OT¥: 1 RPT: D

Turn over for privacy note
| ':_‘",-{14-" /
1
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Counselling

Take this medicine after food.

even if you
i r a few days.
Daon't drink alcohol while taking this medicine, it
could stop it from working.




Key Feature

I'M GONNA NEED MORE

SPECIFIC FEEDBACK ON MY
FORMATIVE ASSESSMENTS.
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Your Label

KEEP OUT OF REACH OF CHILDREN

Cephalexin 500mg Cap (AS)
Take ONE capsule orally four fimes a day

* Pharmville Community Pharmacy

48 High St, Pharmwille 3032 Ph: 5877 2154 Prop. L. Wilkie

KEFLEX 500mg Cap Qty20 Rpto

Emma-Lin Park §7.62
30/04/2019 Peirou Kakarikos VM

Your Selections
Patient name Miss Emma-Lin Park
Script date 30/04/2019
Script type Doctor (PBS)
Prescriber Dr. Petrou Kakarikos
Directions Take OME capsule orally four times a day
Repeats 0
Quantity 0
Initials VM
T o ] KEFLEX 500mg Cap

Cephalexin 500mg Cap (AS)

Product selected

KEFLEX 250mg Cap
Cephalexin 250mg Cap (AS)

KEFLEX 250mg Cap

Product scanned | ¢ palenin 250me Cap (AS)

Ancillary Labels Mo ancillaries attached

Correct Label

KEEP OUT OF REACH OF CHILDREN

Cephalexin 500mg Cap (AS)
Take OME capsule FOUR times a day.

Emma-Lin Park
3000472019 Peirou Kakarikos

* Pharmville Community Pharmacy

43 High St, Pharmwille 3052 Fh; 5877 2154 Frop. L. Wilkiz

KEFLEX 500mg Cap Qty20 Rpto

§7.62
VM

Miss Emma-Lin Park

30/04/2019
Doctor (PBS)
Dr. Petrou Kakarikos

Take OME capsule FOUR times a day.

500mg Cap
Cephalexin 500mg Cap (AS)

KEFLEX

Oo
KEFLEX 500mg Cap
Cephalexin 500mg Cap (AS)

Cephalexin 500mg Cap (AS)
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» MyDispense allowed students to practise dispensing medicines in
an environment where it is safe to make mistakes and learn from

these.

= Students utilise the opportunity and engaged voluntarily with the
supportive learning environment.

» Students used the opportunity to practise by repeating the
exercises.


Presenter
Presentation Notes
There was high completion and accuracy rates. Future studies include to investigate student’s attitudes and values towards the opportunity to practise and engage with the supportive learning environment. In addition, additional study can determine the impact of this dispensing simulation on error rates in the community. 
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