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Facilitating access to medicines, currently through 
dispensing, is a core component of the patient care 
process for pharmacists. 
Errors can occur anytime during dispensing and the 

consequences of these can result in poor patient 
outcomes. 
Common dispensing errors are wrong medicine, form, 

strength, quantity, or incorrect directions on labels.1
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Dispensing skills are a core component of the patient care process for pharmacists and is part of safe medication practice and facilitating access to medicines. Errors can occur anytime during the dispensing process and the consequences can result in poor patient outcomes and in unfortunate situations, death. Common dispensing errors are wrong medicine, form, strength, quantity, or incorrect directions on labels. All of which are preventable. These are some recent incidences this year of consequences of dispensing errors by pharmacists with one unfortunately leading to death. 



Health care isn’t as good as it can be
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MyDispense was designed as a simulated learning and teaching environment to help students develop their skills and competency in dispensing medicinal products systematically, safely and accurately at a level of detail and difficulty corresponding to their knowledge and experience. MyDispense allows students to learn from their mistakes and failures in a simulated learning context, without the potentially serious negative health outcomes and consequences of substandard real-world practice. 



77
Institutions using MyDispense

580,000
Exercises completed

227
Virtual prescribers

1,900
Virtual patients

4,340
Medications
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Key Feature



 MyDispense allowed students to practise dispensing medicines in 
an environment where it is safe to make mistakes and learn from 
these.

 Students utilise the opportunity and engaged voluntarily with the 
supportive learning environment. 

 Students used the opportunity to practise by repeating the 
exercises. 
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There was high completion and accuracy rates. Future studies include to investigate student’s attitudes and values towards the opportunity to practise and engage with the supportive learning environment. In addition, additional study can determine the impact of this dispensing simulation on error rates in the community. 
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