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Introducing MyDispense to your 
curriculum : 
Lessons from a Beginner



Why use MyDispense in your curriculum?

• Case scenario based reflects 
pharmacy practice

• Allows students to apply 
their knowledge

• Simulates a real pharmacy 
environment- “virtual” 
experiential learning



Why do you use MyDispense in your curriculum?

• Pharmacy is universal-
core concepts, skills, 
patients are also 
universal

• Why not?

Presenter
Presentation Notes
MyDispense is an efficient teaching and assessment tool. Not reinventing the wheel can save you a lot of time




Creating a MyDispense Hong Kong Instance

 Hong Kong based 
Prescribers

 Sample prescription and 
prescription layout

 HK Legal requirements

 Top 100 most 
commonly used 
medications in Hong 
Kong

 Hong Kong Patients 



Tailoring your MyDispense Instance



Tailoring your MyDispense Instance



Tailoring your MyDispense Instance



Preparing for Introduction

MyDispense CUHK 
Manual

MyDispense CUHK 
User Video

Designing  Trial Cases

Trial Run with Student 
Helpers

Survey Student 
Helpers

1. How?

2. Where?

3. When?

Duration of each 
exercise
Degree of complexity

Students’ perception 
on the use of 
MyDispense



MyDispense in our BPharm Curriculum

1st Term: 
Principles of 

Pharmaceutical 
Dispensing

Year 
2

2nd Term: 
Pharmacology 

and 
Therapeutics 

(Psych Module)

Year 
3

• 20 Prescription Exercises

• Exercises covered different dosage 
forms

• Students are expected to complete 
all exercises by a certain date 
(email pdf to teacher)

• One therapeutic module (Psych)

• Students are expected to complete 
cases before lecture for in class 
discussion



Yr 2 Curriculum: Principles of Pharmaceutical Dispensing

Learning Objectives:

1. Learn Rx abbreviations

2. Know how to interpret Rx 
instructions to a patient

3. Introduce various dosage 
formulations 

4. Learn counseling points for 
each type of dosage 
formulations



Yr 3 Curriculum: Pharmacology and Therapeutics



Learning Objectives (CNS 
Module):

1. Understand the clinical use 
of CNS medications

2. Learn important clinical 
concepts
• Drug drug interactions
• Adverse effect detection 

and management
• Starting or stopping a 

medication
• Counseling points

Yr 3 Curriculum: Pharmacology and Therapeutics



Future Plans with MyDispense

Year 1

1st Term: 
Introduction to 
Pharmacy 
Practice

Year 2

1st Term: 
Principles of 
Pharmaceutical 
Dispensing

Year 3

2nd Term: 
Pharmacology 
and 
Therapeutics 
(CNS and CV) 

Year 4

1st Term: 
Complimentary 
& Alternative 
Medicine

 2018-2019 2019-2020  2018-2019  2019-2020

Year 4
2nd Term :
Capstone Course

Future uses:
• Self-directed learning

• Replace classroom/ 
contact time

• OSCE 



Students’ Feedback…
Worst Aspects

• “The cases are repetitive”
• “The cases are too straight forward”
• “Very mechanical”
• “No wrong case”

• “Lots of time required to find the drug 
from the shelf”

• “Time consuming”
• “No specific instruction for each 

exercise”
• “Unclear patient counseling”

• “Interface is not user friendly”
• “Need to learn how to use 

MyDispense”

Best Aspects

• “It is convenient”
• “Easy to use”
• “I am able to learn outside of class”

• “I can practice my counseling” 
• “Real-world patient cases/ real life 

simulation”
• “As a platform to apply knowledge 

learned”
• “Not constrained by time, we have 

enough time to check references”

• “Interesting”
• “Visually appealing”



Students’ Feedback
How could MyDispense be improved as a learning tool?

• “Make the cases more difficult”
• “Include problematic cases”
• “ Consistent counseling notes”
• “Less modules”
• “Be more user-friendly”
• “Include extemporaneous compounding”
• “More explanation in the feedback”

• “Regular submission of exercise”
• “Provide feedback”
• “More functions can be added to 

MyDispense”
• “Make a mobile app”
• “Have voice over”
• “More clear instructions”



Lessons from a Beginner (My Feedback )

1. Consult a more experienced user who you can connect 
to
2. Find a willing colleague

3. Reach out to past students who are now practicing 
pharmacists to collect good exercises

4. Consider developing your own user manual/ video 

5. Gather a group of students to trial run the 
exercises to identify any problems

6. Plan for the unexpected 7. Ask for help/ resources



Celeste LY Ewig, PharmD, BCPPS, BCPS
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Thank you and Good luck!
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