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Why use MyDispense in your curriculum?

* Case scenario based—> reflects
pharmacy practice

* Allows students to apply
their knowledge

e Simulates a real pharmacy
environment- “virtual”
experiential learning
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Why do you use MyDispense in your curriculum?

* Pharmacy is universal- P e : —
core concepts, skills, -
patients are also
universal

* Why not?

Is the medication I am about
to dispense accurate?



Presenter
Presentation Notes
MyDispense is an efficient teaching and assessment tool. Not reinventing the wheel can save you a lot of time



O Hong Kong based
Prescribers

 Sample prescription and
prescription layout

O HK Legal requirements
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L Hong Kong Patients

L

Creating a MyDispense Hong Kong Instance
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Name: Chan Feng 2198
Sex: M Age: BT H.KLD: F362319(9)
Addrass: Room G, 1R/F, 12-15 Kong Pul 8t, Shatinpark Stage 3, Shatin,
Order Date: 27/04/2019 Mo: Charles Au

Ward: GOPC

Doctor’s Prescription

Drug Allergy: NI A

Prescription

Amlodipine Besilate Tab
PO 5 mg daily for 16 weeks

eneric substitution is allowed unless otherwise specified.

For Pharmacy Use Only {Ext. 5767)

b code: OW4T430 Filled by Checked by lIssued by

ER G EAH AR E T, R AW AR TR,
Flaasn collect medications an the sarme day whn the prescription is mceived.

The prescription is valid for 4 working days.

pharmacy pharmacy

O Top 100 most
commonly used
medications in Hong
Kong
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Tailoring your MyDispense Instance
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e Chinese University of Hong Kong
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Welcome to MyDispense

@ MuyDispense

MyDispense is an online pharmacy simulation
that allows you to develop and practice your
dispensing skills. It provides a safe environment
in which you may make mistakes without
experiencing the serious consequences of
practicing in the real world. For your maximum
benefit use MyDispense as seriously as you

would when dispensing medicines in real
practice.

MyDispense Version 5.3.24 hk
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Tailoring your MyDispense Instance

ol B

Welcome to

CUHK

CUHK LOGIN

For Office 365, @Link, LibrarySearch and more

Login with

Student: Student-ID@link.cuhk.edu.hk
Staff: alias@cuhk.edu.hk

Alumni: alumni-ID@link.cuhk.edu.hk
Password: OnePass Password

Login ID

OnePass Password

- Login Help
Change Current / Expired Password
- Maintenance Schedule

Contact ITSC
CA
»f (CADS Reference Number: 233)
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g -._' Information Technology Services Centre, CUHK
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Copyright 2016. All Rights Reserved.
Information Technology Services Centre The Chinese University of Hong Kong
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Tailoring your MyDispense Instance

@ @ httpsy//mydispense.pharmacy.cuhk.edu.hk/exercises/3044 s | | QO Search

Name: Chan Feng 2198 Oral Formulatio

Sex: M Age: BT H.K.LD: FR62319(9)

Address: Room G, 18/F, 13-15 Keng Pul 51, Shatinparl Stage 3, Shatin,

Order Date: 27/041/2019 Mo: Charles Au
Ward: GOPC

MyDispense

Doctor's Prescription Lexicomp

Drug Allergy: NI DA

Prescription

Amlodipine Besilate Tab
PO 5 mg daily for 16 weeks

Micromedex

Natural Medicines

Generic substitution is allowed unless otherwise specified.
Doctar's Signatura For Pharmacy Use Only {Ext. 5757)

(st

Filled by Checked by Issued by

or. eoae: OW4 7430
AR E MR, SRR AR TR

Plagse collect medications on the same day when the prescription is received.
Thes preacription is valid for 4 working days.
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Preparing for Introduction

O°
1. How? Survey Student

Helpers

?
2. Where: Trial Run with Student
Helpers

3. When? O

MyDispense CUHK

Designing Trial Cases

Students’ perception
on the use of
MyDispense

Duration of each
exercise
Degree of complexity

Manual

MyDispense CUHK
User Video
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MyDispense in our BPharm Curriculum

15t Term: 2" Term:
. ’ Pharmacology
Principles of and
Pharmaceutical Therapeutics
ISR (Psych Module)
— m==y * 20 Prescription Exercises )
" i ot * One therapeutic module (Psych)
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» Exercises covered different dosage

i i s i e

» Students are expected to complete

gt o ezt forms ,
ATACAN) e Tl 20 cases before lecture for in class
-
discussion L -
» Students are expected to complete 4 .
. . L)
all exercises by a certain date

(email pdf to teacher)
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Patient Cases
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Yr 2 Curriculum: Principles of Pharmaceutical Dispensing

Mail - celeste.ewig@cuhk.edu.hk PHAR 2313 Principles of Pharmaceutical Dispensing tutorial administration - MyDispense
Exam ) . N L Admin S ;
gISFE 5B i Units Medications  Prescribers  Patients Options  Celeste EWIG
— : | |

Learning Objectives: Tutorial

[ Add tutorial l | I Add existing tutorial J | 1 Import tutorial |

1. Learn Rx abbreviations

¥ Oral Formulations | Studentgroups | delete

Including tablet, capsule and liquid dosage forms.

2. Know how to interpret Rx

instructions to a patient ST G RO ey
LJle el el wlellelial il e lecl )
. Case 5 (Thyroxine Case 6 (Simvastatin Case 7 (Ranitidine (Clarithromycin
3. Introduce various dosage i Teb) =P} suspension)

ey )le)le)(=] (e)Ce)le)l=] ()Ce (e (=]

(Chlorhexidine
moutig) G 10 DENRISL)
B eJle)le)le] B e Jle)le]le]

formulations

4. Learn counseling points for

eaCh type Of dosage [ Create dispense exercise H Create validation exercise || Create OTC exercise J[ Add existing exercise |l Import exercise ]

fOFmU|at|0nS » Topical Formulations I Studentgroups J [EI l edit J I 28 ] ‘ Sapoit J ’ fole l [TI
» OSCE IAMJ {EJ | edit I I copy J [ export | ( delete ] I?
» Additional Exercises I Studentgroups J ‘E’ [ edit J I copy ] | export J l delete ] [T|
» Exam I Studentgroups J [E] | edit I I copy J [ export | ( A s ] I?

)




@ MyDispense

This patient claims she feels really bad recently.
She is at low mood, having insomnia, low appetite for
2 months.

She is referred to psychiatry unit and will have a |

follow-up in 2 weeks.

1 g, 25

B
) 1AAR EREE i §
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Yr 3 Curriculum: Pharmacology and Therapeutics

Psychiatric Medications - Case 2 (SSRI New case)

Exercise date: 02/05/2019

440766

Name: Wong Erin 2204

Sex: | Age: 30 H.K.L.D.: A352234(9)

Address: 15 Marlborough Dr,

Order Date: 02/05/2019 MO: Amrita Choi
Ward: Staff Clinic

Doctor’s Prescription

Drug Allergy: Clindamycin
Prescription

Citalopram Tab

PO: 20 mg daily for 3 weeks

ADRs: Benzoyl Peroxide

Generic substitution is allowed unless otherwise specified.
Doctor’s Signature For Pharmacy Use Only (Ext. 5787)

o

Fill heck |
Dr.code: JZ39906 ledby  Checkedby Issued by

SRR EEXIE, tEEEWAAEELTER,

Please collect medications on the same day when the prescription is received.

The prescription is valid for 4 working days.




Yr 3 Curriculum: Pharmacology and Therapeutics

Learning Objectives (CNS
Module):

1. Understand the clinical use
of CNS medications

2. Learn important clinical
concepts

* Drug drug interactions

* Adverse effect detection
and management
Starting or stopping a
medication
Counseling points

Patient Name:

Age: 30 years old Phone: 61435716199

Chinese Name: £—i» Address:
Hong Kong ID: A352234(9) 15 Marlborough Dr

Script Date: Prescriber: Prescriber No:

Select Date Enter prescriber name _ - -

Drug: Drug Details:

Enter medication name

Directions: Precautions:
Enter directions

Label Preview:

02/05/2019

MyDispense Asia 2019

Quantity: Pharmacist Initials:

02/05/2019 008647
Citalopram 20mg Tab

02/05/2019 008648
Zopiclone 7.5mg Tab

04/04/2019 008649
Hydrocortisone acetate 1% Cr
04/04/2019 008650 1

FUCIDIN 15GM (Sodium Fusidate) 15g Qint

Patient Notes:

I



Future Plans with MyDispense

> 2019-2020 v 2018-2019 Y

15t Term:
Introduction to
Pharmacy
Practice

15t Term:
Principles of
Pharmaceutical
Dispensing

2nd Term:

Pharmacology
and
Therapeutics
(CNS and CV)

MyDispense Asia 2019

2018-2019 > 2019-2020

15t Term:
Complimentary
& Alternative
Medicine

Year 4

2" Term :
Capstone Course

Future uses:

Self-directed learning
* Replace classroom/
contact time
OSCE




Students’ Feedback...
Best Aspects

* “ltis convenient”
* “Easy to use”
e “l am able to learn outside of class”

* “l can practice my counseling”

* “Real-world patient cases/ real life
simulation”

* “As a platform to apply knowledge
learned”

* “Not constrained by time, we have
enough time to check references”

* “Interesting”
* “Visually appealing”

MyDispense Asia 2019

Worst Aspects

* “The cases are repetitive”

* “The cases are too straight forward”
* “Very mechanical”

* “No wrong case”

* “Lots of time required to find the drug
from the shelf”

* “Time consuming”

* “No specific instruction for each
exercise”

* “Unclear patient counseling”

* “Interface is not user friendly”
 “Need to learn how to use
MyDispense”
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Students’ Feedback

How could MyDispense be improved as a learning tool?

e “Make the cases more difficult” e “Regular submission of exercise”
* “Include problematic cases” * “Provide feedback”

* “Consistent counseling notes” * “More functions can be added to
* “Less modules” MyDispense”

* “Be more user-friendly” * “Make a mobile app”

* “Include extemporaneous compounding” * “Have voice over”

. . o . . ))
* “More explanation in the feedback” * “More clear instructions
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Lessons from a Beginner (My Feedback )

1. Consult a more experienced user who you can connect
to

2. Find a willing colleague

3. Reach out to past students who are now practicing
pharmacists to collect good exercises

4. Consider developing your own user manual/ video

5. Gather a group of students to trial run the
exercises to identify any problems

6. Plan for the unexpected 7. Ask for help/ resources



Thank you and Good luck!

Celeste LY Ewig, PharmD, BCPPS, BCPS
Lecturer, School of Pharmacy

et XLRF
The Chinese University of Hong Kong
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