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Important

r " Make sure you access the VERSION 6 MyDispense instance on the
Version

workshops page.

6 6.mdsymposium.pharmdevserver.com
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Scenarios

Scenarios are a new kind of student activity introduced in MyDispense 6 that allow you to string
together a number of tasks that students need to complete during the scenario. To support
scenarios in MyDispense we have built a new exercise interface which will be used for all student
activities once MyDispense 6 is released.

Tasks

We have introduced a new component into MyDispense — the task. Tasks are activities within
scenarios that the student must complete, they appear in a sequence which is determined by the
instructor, and can be triggered by a variety of methods. Tasks can be triggered by time or by the
student completing certain events. Students will need to decide which tasks are more important and
complete them in the order of their choosing. To add complications, tasks may also be ended early,
preventing students from completing them if they take too long (or for other reasons).

This document exists to give a quick overview of the new interface and how to navigate it / complete
tasks. Most of the interface is the same as previous versions of MyDispense, therefore this
document will only cover the major changes.

Task list

The task list appears at the top of the shopfront screen and displays tasks currently available to the
student.

The currently active task appears with a border around the icon. Tasks can be switched by clicking on
an icon in the task list. Any activities undertaken such as label creation or selecting a product from a
shelf, are considered to be done as part of that task.

This means that when students switch from one task to another, all of the relevant information will
swap as well, so the screen will always show the information pertaining to that current task.

Validation tasks are the exception to this rule. They do not appear in the task list and have a
separate interface where they are completed.
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Interruptions

An interruption is a screen that appears when a new task is triggered. When an interruption appears,
students may have the option to dismiss the screen and continue to do what they are doing or are
forced to deal with the task right away.

Excuse me, could you fill this script for me?

Do it now ” Do it later

Clicking the ‘do it now’ button will switch to that task and the student will be able to complete it.
Note that the student will be able to switch back to their original task if they deem the new task not
of high priority. If there is a ‘do it later’ button, it will dismiss the interruption screen and ‘park’ the
new task on the task list without swapping away from the current task.

Until the new task is completed, it will appear in the task list, allowing the user to swap back to it at
any point.

Prompts

In addition to the existing exercise types, Scenarios introduce two new activities for students:
Prompts and Questions. A prompt is an interruption screen that appears before students and is used
to give student information.

An example where a prompt may be used is when a task
has a patient that will leave if they are not served fast
enough. The prompt could be set to appear 4 minutes g

after the start of the task where the patient was ?’:
introduced. Something along the lines of: “Hurry up! | )

need to gO!” That task could then be ended at 5 minutes, You should assist that patient. They are getting impatient

.. . .. and they might leave.
giving the student another minute to finish the task,

| Ok

putting them under pressure.

Prompts could also be used to give information required
to finish a later exercise. Such as a phone call from a prescriber saying they got a dose wrong and to
be on the lookout for a patient. Prompts can be used creatively to distract students or as a scaffold
to give students additional information to finish a task.
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Question

A question is similar to a prompt, except that the student will need

to respond to it and feedback will be given based on the response.

Hello, is the pharmacy open today?

Questions appear the same way as prompts do, except when the

student clicks the do it now button, this screen will appear: Your response:

The student will then need to give a response to the question.
When the student clicks on the Not Now button, the screen will
disappear, but the question will appear in the task list, allowing

Respond ‘ Not now

them to return to the question and answer it later.

Quicklaunch

Quicklaunch is the inventory screen in the bottom left hand corner of the screen. It lists all of the
labels and medications in the inventory for this task. In order to support two types of medications, it
has been extended and has a new look.

T TR | T8 = : =i

{ ﬂ RX Medications OTC Medications Labels Fi vﬂ RX Medications OTC Medications Labels

MS CONTIN
".\Ei-mﬂ: Cr 60mg Tab

There are now three categories: Rx Medications (for "o —
backroom products), OTC medications (for shop front @ RX Medications OTC Medications Labels '
products) and Labels. Clicking on the category names will

display the items that you have in that category. Patient Selection Patient Selection

OTC medications have additional icons and options for

patient selected medications and medications you have
selected from the shelf, similar to how existing OTC - : i
exercises work. , , Reject
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Validation prescriptions

Unlike other task types, validation exercises appear in a new
location in scenarios. There are 4 ‘Pidgeon hole’ slots in on
the counter of the pharmacy and each hole represents a 3

prescription from a validation exercise. If there is a container : E

in the Pidgeon hole, then clicking on the basket will open
that prescription to be checked by the student. New in
scenarios are extended validation tasks. Originally only
prescriptions were reviewed during a validation exercise.
Now students may have to review the label printed by
another pharmacist, the product selected and ancillary labels
attached to the product.

The additional sections are optional. So students may still see only a prescription when they open
the interface.

The first screen that is opened is the overview screen. The overview screen displays all of the items
in the basket that need to be reviewed by the student. In this case, there is a prescription,
medication, label and ancillaries for the student to review.

Items to review Information

Dr. Darshan aman ALVESCO INHALER 80meg Inh Qty 1 Rpt 0
18 Thanet 5t, Pharmville, i Ciclesonide 80meg Inh (NQ)

Victoria, 3052, 0 Inhale ONE (1) puff via the inhaler twice a day
Ph: 78403332 :
Prescriber no. UG29363

Patient's Medicare no. 2935 2369 PO 6 .
Ph i Giang Hoang

10/07/2018 Darshan Aman

benelits

enftitiernant no.
Salety Net entitlement Concessional or dependant
cardholder [[] rPBS beneficiary or Safety
(eross relevant box) Met concession cardholder

Patient's name Giang Hoang

Address 11 Marquis Parade, Pharmville,

Victoria 3052
Date 10 07 2018
PESX  RPBS [%] Brand substitution not permitted

ALVESCO INHALER 80mcg Inh (NQ)

£re OTY: 1RPT: 0

T
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Along the top of the interface are some buttons. The yellow button displays the overview screen.

Items to review | | Information | @

The red button (information) displays information about the patient and prescriber, including any
dispensing history and attachments that may have been included with the script.

Items to review Information

Patient Patient History Prescriber

Name No patient history recorded. Name

Giang Hoang Dr. Darshan Aman
Patient notes L

Age Speciality

15 years old 10/07/2018 Glang has had this before KB General Practitioner

Address Address
11 Marquis Parade Pharmville Victoria 3052 18 Thanet St
Pharmville Victoria 3052
Telephone
61435716199 Telephone
78403332
Concession No
N/A Prescriber number
VG29565
Concession Type
Hone: Attachments

Medicare number

i d not pi additia
2935 2369 PQ.6 This patient did not present any additional

documents.
Smoking status
smoker

The green button is the validation finalise button. When you have finished looking at the script, click
this button to confirm your choices. The screen has a notes section on the right where the student
can enter notes to provide further background on their decisions.

@ @

By clicking the finalfse validation button you You can add optional nates to support your Below fs a list of faults you have selected You can add optional nates to support your
are verifying that this prescription and the decisions: decisions:
items associated with it are safe and legal to Prescription
dispense.
. it has not reache: et I f
If you think there are problems with the zaﬂiﬁ,‘?:mn\f;r BHECSNEND Tvis dlg?_engfe has fnaty) ‘mngs
prescription, label or product selected you & W‘f()ﬂg with it
should review those items. Medication 1

* Medication is incorrect

Label 1

» Medication name incomplete

Ancillaries 1

. is not required

end the basket back? Fina and send the basket back?

Finalise Validation Finalise Validation

The left hand side of the screen displays a list of faults / problems with the items being dispensed or
a message confirming that there is nothing wrong with what is being dispensed. Once your review of
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the dispensed items is complete, you can finalise the script by clicking the finalise validation button,
ending your review of these items.

To review items in the basket return to the items to review page. You can select any of the items on
the page (prescription, medication, label, ancillaries) to enter the review section for that item.

Items to review Information

ALVESCO INHALER 80mcg Inh Qty 1 Rpt 0
Ciclesonide 80mcg Inh (NQ)
Inhale ONE (1) puff via the inhaler twice a day

Giang Hoang
10/07/2018 Darshan Aman

Clicking on the prescription for example, will open the prescription review screen.
Items to review  Information @

Dr. Darshan Aman Click fields on the prescription which you think
18 Thanet are incorrect and follow the steps to give
ST ERE]  What is wrong with the script 1D? further details.

Ph: 78403
el Script 1D is missing

on prescription:

beng‘l;its | No faults selected
entitement no.

Safety Net entitiement
cardholder
(cross relevant box)
Patient's name Giang Hoang
Addrass 11 Harquis Parade, Pharmville,
L Victoria 3052
Dats 10 07 2018
PBS®  APBS [®] Brand substitution not permitted

Concessional or dependant
[[] RPes beneficiary or Satety
Met concession cardholder

ALVESCO INHALER 80mcyg Inh (NQ)

T OTY: 1RPT: 0

e
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Little boxes will appear on the script and when they are clicked, a list of problems with the script will
appear. Selecting a problem will highlight it on the item and add it to the list of problems on the
right. For example, on the prescription, it will add a circle around the selected field. On labels it will
highlight the entire field and on ancillaries it will put a strike through the ancillary.

Items to review Information (&

Dr. Darshan Aman
18 Thanet
Victoria, 3

Click fields on the prescription which you think
are incorrect and follow the steps to give
further details.

Faults on prescription:

beneils |

antitizment no.
Safety Net entitiement Concessional or dependant

[ cardholder [[] RPES beneficiary or Safety
(eross relevant box) MNet concession cardholder

X Script ID is missing

Patient's name Giang Hoang

Adidrese 11 Marquis Parade, Pharmuville,

pide Victoria 3052

Date 10 07 2018

PBSR RPBS Brand substitution not permitted

ALVESCO INHALER 80mcg Inh (NQ)

- QTY: 1RPT: D

S

Remove a selected fault by clicking the X button next to the fault on the right side of the screen. You
can return to the overview screen by clicking on the back button in the top left corner of the screen.

Note that while the validation interface is open anything you do is confined to it. Clicking on any of
the buttons in the taskbar or outside the interface will close it and return you to your currently

selected task.
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